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Tenant Highlight


Highlights tenant businesses, as well as introduce new tenants who have recently moved in.  





Construction Update


Provides an overview of the construction status in the Uptown area. 





In and Around the Tower


Various activities going on in or near the building.  





Did You Know?


Helpful tidbits of information related to Williams Tower.   


Managers’ Corner


An update on building improvements planned and completed, as well as, new services available to the tenants.





Engineers’ Corner


Useful information on the building from the engineers’ perspective.








If you have an item of interest to contribute to any of these sections, please email us at: � HYPERLINK "mailto:marilyn_lee@hines.com" ��Transco_PM@Hines.com�.  








Murphy’s Deli first opened to the public in 1993, the company’s first location was on Murphy Road in Stafford, Texas. The combination of quality, affordable food served in a pleasant atmosphere propelled the fledgling deli into a premier position in the highly competitive Houston Market. Under the innovative direction of owners Laura Watts, and Hassan Houmani, Murphy’s Deli grew at a rapid rate. ��The principal problems that Laura and Hassan saw with existing franchises were the limited menus and same old concepts. Clearly, the old concepts that worked in the 70’s and 80’s would not be as successful in the 90’s and beyond. The Murphy’s Deli concept concentrates on a flexible, unique menu, utilizing an interior layout that would be able to function equally well in different environments. �What was to become the Murphy’s Deli concept was an immediate success, and one that can be easily duplicated. The first site, on Murphy Road, where our name originated, is still operating as a Murphy’s Deli today. 





Murphy’s Deli has scheduled their grand opening at Williams Tower the middle of February 2005.     





If you would like to highlight your company, please email us at � HYPERLINK "marilyn_lee@hines.com" ��Transco_PM@Hines.com�.
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January, 2005   





The Williams Tower Beacon





Welcome to 2005!  I just wanted to take a minute and let the tenants and visitors of Williams Tower know a little about improvements made to the building in 2004 and those we plan for 2005.





Completed in 2004





Parking Garage Elevator Cab Modernization – the controls on 3 of 4 garage elevators have been modernized and the 4th cab will be finished soon.  The wait time for cabs has already decreased dramatically and will show additional improvement with the completion of the fourth cab.  Thank you for your patience on this project.


ADA Restroom Remodeling – remodeling was completed on 14 levels of restrooms in the building to meet the requirements of the Americans with Disabilities Act.  This remodeling included the restrooms on level 1 and 2, the most utilized in the building.


Conversion to 100% proximity card readers – we eliminated all non-proximity card readers in the building including at the parking garage gate readers.  The proximity readers are faster than the old swipe or insert readers.


Parking garage emergency communication system – we began the installation of emergency phones at the four stairwell entrances in the parking garage.  If for any reason a patron should need assistance while in the parking garage, they just need to push the button at the box with the blue light and a call is automatically dispatched to the level 1 security desk.  The guard at the desk knows the location of the activated phone and will dispatch the rover to assist the patron.


Parking gate intercom system – we added an intercom base for the parking gate intercom system at the level 1 security desk so that after-hours when the parking garage office is closed, the gate intercoms will be answered by the level 1 security desk officer.  It is our goal that a parking garage user is always able to reach a “real live person” to assist at any time of the day.


Parking Garage Sub-grade painting – we painted all of the vertical surfaces white in the underground section of the parking garage and changed the light color to a cool white versus the warm white tubes that had been in-place.  The result is a brighter appearance for visitors and contract parkers in this section of the garage.


Time Warner Speed Zone – we contracted with Time Warner to install a wireless internet access system in the level 1 and 2 main lobbies of the building that allows tenant employees or visitors to access the internet from the lobbies as they await appointments or just spend quality time in the art gallery for a break away from the office.





On the schedule for 2005





Murphy’s Deli – As you all know, we lost the convenience of a building cafeteria in February 2004 and since that time we have been without an on-site food service.  Happily, in February 2005 Murphy’s Deli will open on the ground floor elevator lobby of the parking garage.


Parking garage emergency communication system – we will continue the expansion of this system started in 2004 to include additional levels in the garage.


Internet based overtime air scheduling system – In early 2005 we will implement an internet-based system that will allow tenants the option of programming their own overtime air.  Also, effective on January 1, 2005 the management office will no longer charge a $40 penalty for the late scheduling of overtime air regardless of whether the automated system is utilized or not. 





We continue to look for ways for the building and management office to add value for tenants at Williams Tower.  Please share your ideas with us by calling 713-850-8841 or e-mailing � HYPERLINK "marilyn_lee@hines.com" ��Transco_PM@Hines.com�.





Jack Gregoire, Property Manager








Tenant Highlight: Murphy’s Deli - Coming Soon! 





More Lanes, More Choices


The $225 million reconstruction of the West Loop, combined with other regional mobility improvements and local mobility improvements will provide motorists with "More Lanes, More Choices," making Uptown one of Houston's most accessible and convenient locations in the city. For example, while plans for the West Loop will result in a 25 percent increase in lane miles, the increase in movement and capacity is far greater because the improvements will ease congestion where it counts: at the bottlenecks like IH 610 and US 59 and IH 610 and IH 10.





The project will deliver a number of additional positive improvements to the Houston transportation system:


At US 59 and the West Loop, there are currently 16 lanes. When the project is complete, there will be a total of 24 lanes, which includes two tollway lanes at Richmond. 


At the West Loop and I-10, there are currently 15 lanes. In the future, there will be a total of 20 lanes. 


Continuous West Loop frontage roads will be created under US 59. 


Direct access will be provided to the new Westpark Tollway. 





West Loop Frontage Road Work


The Texas Department of Transportation (TxDOT) recently constructed the West Loop northbound frontage roads from Hidalgo to Post Oak Boulevard. Reconstruction of the northbound frontage roads was completed in November 2003. 


Current Construction Includes: 610/59 Ramps


Two Uptown Houston exit ramps have been narrowed to one lane for the duration of the second project of the West Loop reconstruction, from US 59-Southwest Freeway to Post Oak Boulevard.  For approximately 33 months, beginning January 2003, the ramps connecting to US 59 south to IH 610 north and US 59 to IH 610 north are reduced to one lane.  Although the reduction is not a complete closure, motorists should expect minor delays.





Westheimer


For approximately 33 months, beginning January 2003, the two-lane West Loop northbound exit ramp to Westheimer will be reduced to one lane.
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We would also like to thank those that have renewed their leases and will continue to make Williams Tower their “home”:

















( 	Discount cards are available for the Galleria.  To get a Galleria Club Card, call Renetta Coleman at 713-622-0663 or you may email her at � HYPERLINK "mailto:rcoleman@simon.com" ��rcoleman@simon.com�.





Metro bus passes are sold in the management office on level 62.  Please call the management office at 713-850-8841 for more information.





( 	Carpooling is available.  If you are looking for someone to ride to work with, email Transco_PM@Hines.com.  Provide your name, zip code, area of town, and your work start and stop times.





 ( 	Metro has a “Guaranteed Ride Home Program”.  It offers an emergency ride home for bus riders.  Each rider receives three free rides home a year.  To sign up, call Metro at 713-224-RIDE (7433).





( 	The property management has lost and found items.  If you happen to lose or find an item, please call the management office at 713-850-8841.
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The Williams Tower Beacon





The Williams Tower Beacon can be found on the Williams Tower website located at www.williamstower.com.  If you have questions or comments, please email them to the management office at Transco_PM@Hines.com. Thank you!





Engineers’ Corner


The annual power shutdown, though an inconvenience, is critical to the quality of building operation as it allows for planned outages where maintenance activities and trouble-shooting can be performed in a controlled and safe manner.  Without the annual shutdown (which is required by code), unplanned outages would increase and take considerably longer to resolve when they do occur.





Many tenants have installed uninterrupted power source (UPS) systems to compensate for the maintenance shutdown and the unplanned outages caused up-stream by Centerpoint Energy.





There are other alternatives to safe guarding electronics from unplanned outages.  One such alternative is to install only the ATS and UPS portions of a back-up power system connected to both the North and South electrical risers (separate feeds).  By doing this, the system in effect has dual feed capability.





We are happy to meet with tenants who wish to learn more about the alternatives available for protecting their electronics from the problems associated with unplanned power outages.


Lee Murphrey, Engineering Manager
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We want to welcome and make you aware of the new tenants that have recently joined us at Williams Tower:














Ryan & Company (www.ryanco.com)


Madrid Martinez & Associates 


Murphy’s Deli (www.murphysdeli.com)


Nautilus Marine


Westmoreland Hall
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Dr. John F. Demartini (www.drdemartini.com)


Flair Cleaners


Freebird Partners


Hellmuth, Obata & Kassabaum (HOK) (www.hok.com)


Kim’s Sundries


Metro Networks (www.westwoodone.com)


Nathan Sommers Jacobs & Gorman


NextiraOne (www.nextiraone.com)


RBC Capital Markets (www.rbccm.com)


Teikoku Oil (www.teikokuoil.co.jp/eteiseki/indez.html)


Transtar Federal Credit Union


TriStar Holdings (www.tristarholdings.com/index.html)


Williams Companies (www.williams.com)


Williams Field Services (www.williams.com)
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Hours:





Monday-Friday: 8 a.m. – 9 p.m.  Visitors who enter the garage after 6 p.m. are not charged.





After-Hours: There is no charge after hours.





Visitor Parking Fees:


0-1 hr.-$1


1-2 hrs.-$2


2-3 hrs.-$3


3-5 hrs.-$4


over 5 hours-$7


lost ticket-$7





Clearance:


6 feet, 11 inches high at the entry and throughout the garage.
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Parking Garage Notes





The Williams Tower Beacon





�





On the website.. 





The following conference rooms are available for scheduling on the website.





Auditorium	seats 175


Marketing Center	seats 10





To schedule a room, go to � HYPERLINK "http://www.williamstower.com" ��www.williamstower.com�, then to “Tenant services” and click on  “Resource scheduling”.





Check with the management office for pricing.


________________________





You can access Tenant Information / Leaseholder’s Manuals online under “Tenant Services”.  





Information pertaining to � HYPERLINK "http://www.hinesadmin.com/sites/4/live/tenantservices/man_detail.jsp?ID=213" �General Building Information�, � HYPERLINK "http://www.hinesadmin.com/sites/4/live/tenantservices/man_detail.jsp?ID=214" �Building and Parking Rules and Regulations�, � HYPERLINK "http://www.hinesadmin.com/sites/4/live/tenantservices/man_detail.jsp?ID=169" �Emergency & Security Plan�s and  Personnel, and � HYPERLINK "http://www.hinesadmin.com/sites/4/live/tenantservices/man_detail.jsp?ID=172" �Evacuations� Plans.
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